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Whatis the local offer?

Localauthorities must publish alocal offer, settingoutin one place information about provision they expect
to be available across education, health and social care for children and young people intheir areawho have
specialeducationalneeds (SEN)oraredisabled, includingthose who do nothave education, healthand
care (EHC) plans. In settingoutwhatthey‘expectto be available’, local authorities should include provision
whichtheybelieve willbe available.

The Walsall local offer has two key purposes: (Welcome to Walsall's SEND Local Offer | Send)

e To provide clear, comprehensive, accessible, and up-to-date information about the available
provision and how to access it, and

o To make provision more responsive to local needs and aspirations by directly involving disabled
children and those with SEN and their parents, and disabled young people and those with SEN, and
serviceprovidersinitsdevelopmentandreview

(Source SEND Code of Practice 2014)
Whatis ourInformation Report?

OurlInformation Reportisabout providingspecificinformationforchildrenandyoung people with special
educationalneeds anddisabilities (SEND)andtheirparentsorcarersaboutwhatservices youngpeople
andtheirfamilies canexpectfromthe academyandtherefore more choice overwhat supportisrightforan
individualpupil.

Thekinds of specialeducationalneeds (SEN)forwhich provisionis made at Shire OakAcademy

ChildrenandyoungpeoplewithSEN have differentneeds, butthe general presumptionisthatall children
with SEN butwithoutan Education, Health and Care Plan (EHCP) are welcome to applyfora place atour
Academy, inlinewiththe schooladmissions policy. Ifa placeis available, we will undertake to use our best
endeavors, in partnership with parents, to make the provisionrequired to meetthe SEN of pupils at Shire Oak
Academy. Forchildrenwithan EHCP, parents havetherightto requestaparticularschool,andthelocal

authority mustcomplywith thatpreference and namethe school or college in the EHC plan unless:

e [twouldbeunsuitable forthe age, ability, aptitude or SEN of the child oryoung person,

e The attendance of the child oryoung personthere would be incompatible with the efficient
education of others, orthe efficientuse of resources.

e Before making the decision to name our school in a child’s EHCP, the local authority will send our
governing body a copy of the EHCP and then consider their comments very carefully before a final
decision on placement is made.

e Parents of a child with an EHCP also have the right to seek a place at a special school if they
considerthattheirchild’s needs canbe better metinspecialist provision.


http://www.wcld.co.uk/kb5/walsall/asch/localoffer.page
https://send.walsall.gov.uk/

Itis advisable that prospective parents of students with SEN contactthe SENCO.
(SOASEND@soa.merciantrust.org.uk) to discuss theirchild’s SEN needs priorto an applicationbeing

made.

Informationabouthowthe Academyidentifies pupils not making progress and assesses pupils

with SEN.

We knowwhen a studentneeds helpif:

Concerns mayberaised by parents/carers, externalagencies, teachers, the pupil’s previous

school, orthe pupilthemselves, regardingconcernsrelatingto theirlevels of progress or

inclusioninthe curriculum.

Screening, suchascompleted onentryorbecause ofaconcernbeingraised, indicatesgap inthe

pupil’s knowledge and/or skills.

Academytracking of attainment outcomes indicates lack of expected rate of pupil progress.

Observations of the pupil indicates they have additional needs

Informationabouthow Shire Oak Academy makes provision for pupils with SENwhetherornot the
pupil has an EHCP.

All pupils will be provided with high-qualityteachingto meetthe needs of all learners. The quality of classroom
teachingprovidedto pupilswithSEND is monitored through several processesthat include:

Classroom observation by the senior leadership team, the SENCo, external verifiers,
Ongoingassessment of progress made by pupils with SEND,

Work sampling and scrutiny of planning to ensure effective matching of work to pupil need,
Teacher meetings with the SENCo to provide advice and guidance on meeting the needs of
pupils withSEND,

Pupiland parentfeedback on the quality and effectiveness of interventions provided,

Attendance and behaviourrecords.

e Pupilswithadisabilitywillbe provided with reasonable adjustments (such as auxiliaryaids and

services)toovercomeanydisadvantage experiencedinschools andincreasetheiraccesstothe

taughtcurriculum.

e Allpupils haveindividualcurriculumtargets setin line with nationaloutcomesto ensure ambition.
Parents areinformed of theseviathe reporting system and at events such as Parents’ Evenings.

Pupils’attainments are tracked using the whole school tracking system and those failing to make

expected levels of progress are identified very quickly. These pupils arethen discussed intermly

progress meetingsthatare undertakenbetweentheclass/subjectteacherandamemberofthe

SeniorLeadershipteamandifappropriate, the pupilthemselves.

e The academy will identify and record any further action needed to accelerate progress. This
will include reviewing the impact of adaptive teaching and, where necessary, providing
teachers with additional strategies to support the pupil’s success.


mailto:SOASEND@soa.merciantrust.org.uk

Allchildren placed onthe SEND registerwill have a learning plan and be allocated a designated keyworker.
Theywillreceive supportthatisdifferentfromandadditionaltothat, whichis wave 1 provision (qualityfirst
teaching). Parents arealwaysinformedifitisfeltappropriateto place theirchild on orremove fromthe SEN
registerand adiscussiontakes place withthem. Parents can be provided with copies of theirlearning plan
and areinvited to contribute to their child’s targets. Progress towards theirtargets is continually monitored by
the SENteamandteaching staff. All teachers can access individual students’ learning plans on Bromcom.
Teachers use these plansto scaffoldteachingapproachesand resources sothatall studentscanaccess
the curriculum.

Pupils with Disabilities and Accessibility Plan

Admissionis as perallstudentsviathe LAadmissions portal. Pupils withan ECHP willfollowthe LA

procedure fortransition.

We actively monitorthe participation rates for disabled pupils in pastoraland academic curriculumto ensure
disabled pupils are fully represented in the school community.

Shire Oak Academyhas some accessible classrooms andentrances andaliftto higherfloorinthe KJ
building for Post 16. Where possible lessons can be moved to accessible classrooms.

Accessibility planis located onthe Academy Website

Looked after students with SEN.

At Shire Oak Academy, we are committed to ensuring that children in care and previously looked after
children achieve positive educational outcomes and have access to the same opportunities as their peers.

The Academy’s Designhated Teacher for Looked After and Previously Looked After Childrenis Mrs H
Powell. Mrs Powell works closely with the SENCo, pastoral team, external agencies, carers, parents, and
the Virtual School to ensure that pupils receive appropriate support and that any barriers to learning are
identified and addressed at the earliest possible opportunity.

Where a pupil is both looked after (or previously looked after) and has Special Educational Needs and
Disabilities (SEND), the Designated Teacher and SENCo work collaboratively to ensure that staff
understand how the pupil’s individual circumstances and SEND needs may interact and impact on
learning, attendance, wellbeing and progress.

Pupils who are looked after (or previously looked after) access SEND support in the same ways as any other
pupil with identified needs. In addition, children in care will have a Personal Education Plan (PEP) which is
reviewed regularly. Shire Oak Academy ensures that PEP targets, SEND learning plans and, where
applicable, Education, Health and Care Plans (EHCPs) are alighed and compliment one another, providing
a coordinated approach to support, intervention and achievement.

We believe that strong partnerships between home, school, the Virtual School and external professionals
are essential in enabling children in care and previously looked after children to thrive academically,
socially, and emotionally.



Howwe solve disputes and problems

Attimes you maydisagree with advice orguidance giventoyou byyourlocalauthority. SEN Mediation isa
servicetosupport parentsoryoungpeopletoresolve disagreementswiththe localauthority.
Mediationcan be usedbefore decidingwhethertoappealtothe SEND Tribunalaboutdecisionsofan
assessmentoranEHC plan. The contactdetailsforWalsall’s mediationservice are;

KIDS West Midlands:
249 BirminghamRoad,
Wylde Green,

Sutton Coldfield,
WestMidlands B72 1EA

t.0121 355 2707

w. http://www.kids.org.uk/Event/sen-mediation-service-walsall


http://www.kids.org.uk/Event/sen-mediation-service-walsall

Howwilllbe informedifthereis aconcernaboutpupil progress?

If a pupilisidentified as not making progress the academywill set up a meeting to discuss this withyou in
more detail and to:

e Listentoanyconcernsyoumayhavetoo
e Plananyadditionalsupportapupilmayreceive
o Discusswithyou anyreferrals to outside professionals to supporta pupil’s learning

Arrangements for consulting parents about their child’s special educational needs

o Ifyouhave concerns aboutyour child’s progress you should speaktoyourchild’s form tutor
initially.

e Ifyouarenotsatisfiedthatthe concernsarebeing managed andyourchildisstillnot making
progress you should speak tothe SENCo and/orthe StudentSupport Manager.

o Additionallyfor SEN pupils termly meetings are held to review progress and develop next steps
plans.

Ifyou are still satisfied you can speak to the academy’s Headteacherviathe Headteacher’s PA (Sara Read).

Who atthe academyhasresponsibility for SEN pupils?
Everyoneisresponsible and a Teacher of SEND

Deputy Headteacher: Mrs C Cordon

AssistantHeadteacher:Strategic Lead forSEND ClInclusion: Mrs HPowell
SENCo: Mrs B Patel & Miss A Legarska (covering Maternity leave)
Specialist Resource Provision Manager: Mrs L Holmes

& Access Arrangements

Learning Support Manager: Mrs J Duggan

Learning Support Manager: Mrs J Coleman

Review Manager: Miss M Coleman

Responsible for:

e Coordinatingallthe supportforpupils withspecialeducationalneeds ordisabilities (SEND)and
developingthe academy’s SEND policy to make sure all pupils get a consistent, high-quality
responsetomeetingtheirneedsintheacademy.

e Ensuringthat parents are:

o involvedinsupporting a pupil’s learning
o keptinformed aboutthe supporta pupilis getting
o involvedinreviewing howtheyare doing

e Consultingwith allthe other people who may be comingintothe academyto help supportapupil’s
learninge.g. speech andlanguage therapy, educational psychologyetc.

e Updatingtheacademy’s SEND register(asystemforensuringallthe SEND needs of pupilsin this



academyare known)and makingsure thatthere are excellentrecords of a pupil’s progress and
needs.

e Providing specialist supportforteachers and supportstaffinthe academysotheycanhelp
pupils with SEND inthe academy achieve the bestprogress possible.

e Providing a nurturing, individualised and adapted specialist resource provision for several
pupils in year 7 with communication and interaction difficulties.

e Complete and maintain access arrangements testing, paperwork and deployment of
support during exam seasons.

Class Teachers Form Tutor Responsible for:

e Checkingonthe progress of a pupilandidentifying, planning and deliveringanyadditionalhelp a pupil
may need (this could be things like targeted work, additional support) and lettingthe SENCo know as
necessary.

e Supportingthe ‘Assessment, Plan, Do, Review’ cycle and sharinginformation to support pupil
progress outcomes.

e Ensuringthatallstaff workingwith a pupilinthe academy are helpedto deliverthe planned
work/programmeforthat pupil, sothey canachieve the bestpossible progress. This mayinvolve the
use of additional adults, outside specialisthelp and specially planned work and resources.

e Ensuringthatthe academy’s SEND programme is followed intheir classroom and forall the
pupils they teach with any SEND.

TheTeacherStandards (2012) reassertthatallteachersareresponsibleforthe progressand attainment of
the pupilsintheir class, evenwhere pupils’access additional adult support. This means that providingan
appropriate curriculum, testingknowledge and measuring progress needs to be appropriate tothe starting
pointofthelearner.

Headteacher Responsible for;

e Theday-to-day managementofallaspects of the academy, whichincludesthe supportfor
pupils with SEND.

o Delegatingresponsibilitytothe AssistantHeadteacher/SENCo and classteachersto ensure that
pupil’s needs are met.

o EnsuringthattheInterim Executive Boardis keptupto date aboutanyissuesinthe academyrelating
to SEND.



The Single Category

The new SEN code of practice has introduced the ‘single category’ to identify where pupils are in their
learning progress, recognising the different needs they may have ratherthan puttingtheminto

categories of support. A pupil on the single category will typically be part of specialist support run by
outside agencies e.g., speech and language therapy or occupational therapy groups and/or individual
support for your child.

Academy support

This means the pupilhas beenidentified by ateacheras needing some extra specialistsupportinthe
academyfrom a professional outside the academy. This may be from:

o WalsallChildren’s Services centralservices such as SPLD or Sensory Service (for students with a
hearing or visual need).
o Outside agencies such asthe Speech and Language Therapy (SALT) Service.

For apupilthis would mean:

o They have been identified by a teacher, with advice from the SLA/SENCo, (or you will have raised your
concerns) as needing more specialist input instead of or in addition to quality first teaching and
intervention groups.

e Parents/carerswillbe askedtocometoameetingtodiscuss pupil progress and help plan
ways forward.

e Parents/carersmaybe askedtogive permissionfortheacademytoreferapupiltoaspecialist
professionale.g., aspeechandlanguage therapistoreducational psychologist. Thiswillhelp the
academyandyouunderstand a pupil’s particular needs betterand be able to supportthem better
inthe academy.

e Thespecialist professionalwillwork withyour child to understand theirneeds and make
recommendations, which may include:

o Makingchangestothewayapupilissupportedinclasse.g.,someindividualsupportor
changing some aspects ofteachingto supportthem better

o Supportto setbettertargets which willinclude their specific expertise

o Agrouprunbyacademy staffunderthe guidance ofthe outside professionale.g., asocial
skills group

o Agrouporindividualworkwith an outside professional

e Theacademymaysuggestthata pupil needs some agreed individual supportinthe academy.
Theywilltellyou howthe supportwill be used and what strategies will be putin place.

Thistype of supportisavailable for pupils with specific barriersto learningthatcannotbe overcome through
precisionteachingandinterventiongroups.



Specified individual support-Education Health and Care Plan

Thiswillusuallybe providedforviaan Education, Healthand Care Plan (EHCP), formerly a statement of

specialeducationalneeds. Thismeans apupilwillhave beenidentified by ateacherorTA, with advice from

the SENCo, as needinga particularly high level of support. Usually, a pupilwill also need specialist support

inthe academyfroma professional outside the academy. This maybe from:

Walsall Children’s Services central services such as SPLD or Sensory Service (for students with a
hearing or visual need)

Outside agencies such asthe Speechand Language Therapy (SALT) Service, the NHS orsocial
care.

For your child this would mean:

Theacademy (oryou)canrequestthatWalsall Children’s Services conductstatutory
assessmentofapupil’sneeds. Thisisalegal processwhich sets outthetype of supportthatwill be
provided fora pupil. Afterthe academy has sentin the requestto WalsallChildren’s Services (with alot
ofinformation aboutthe pupil, including some fromyou), theywill decide whether they think a pupil’s
needs (asdescribedinthe application provided), seem complexenoughto need a statutory
assessment. Ifthisisthe case, theywillaskyou and all professionals involved with the pupils towrite
areportoutliningthe pupil’s needs. Ifthey do not think the pupilneeds this, theywill ask the academy
to continue with enhanced support.
Afterthereports have, allbeen sentto Walsall Children’s Services, the LAwilldecide if the pupil’s
needs are severe, complex, and lifelong and thatthey need more targeted resources. If thisisthe
case, theywillwriteanEHC plan. Ifthisis notthe case, theywillaskthe academyto continue with the
supportatAcademysupportand setup ameetinginthe Academytoensurea planisin placeto
ensure your child makes as much progress as possible.
The EHC planwill outline the type of support the pupilwill receive, whose responsibility will be to
deliverthatsupport, the costofthat support, howthe supportshould be used and what strategies
mustbe putinplace. Itwillalso have the pupils’ views and opinionsfullyincluded.
Additionaladults may be usedto support the pupilwithwhole class learning, runindividual
programmes orrun smallgroupsincludingyour child.
Thistype of supportisavailable forchildrenwhose learningneeds are:

o Severe,complexand lifelong.

o Significantly over and above those the school normally offers pupils.

How are SEND resources allocated inthe academy?

Thebudget, received fromtheacademyeducationgrant,includes resourcesforsupporting
children with SEND.

The Headteacherdecides onthe budgetfor SEND in consultation with the academy governors, on
the basis of needsinthe academy.

The Headteacher and the Interim Executive Board discuss all the information they have about
SENDin the school, including:



o The pupils are getting extra support already

o Thepupils needingextrasupport

o Thepupilswhohavebeenidentified as notmakingas much progress aswould be
expected and decide whatresources/trainingand supportis needed.

All resources/training and support are reviewed regularly and changes made as needed. Which

other people provide support for SEN pupils in the academy?

Who provides supportinthe academyforimprovingemotionaland socialdevelopment,including

Teaching Assistants

The SEND Centre

The Acorn Centre

The Inspire Centre

Ethos Team

City Year

SensoryServiceforchildrenwithvisualorhearingneeds

Speech and Language Therapy (SALT) (provided by the NHS butfunded by Walsall Children’s
Services)

Academyfirstaiders

MAT clinicalteam, including speech and language therapists, occupational therapists and
musictherapists.

North Star Federation (NIAT)

Educational Psychology Service (when commissioned via the LA)

arrangements for looked after children?

Externalagencysupportvia Child and AdolescentMentalHealth Services (CAMHS), Reflexions, School

Nursing Service, Beacon (drugs and alcohol misuse service), Young Persons’Health Advisor (YPHA).

Withinthe academyvia:

Intervention Leadervia the ELSA programme

Send Centre

Non-teachingyeargroup StudentSupportManagers C StudentSupport Officers
Aspire Centre Mentors —range of pastoral programmes

SEN students also have abasewhichisavailabletothematlunch.

Inclusion panel

Ethos Team

City year

Inspire Centre

All of these provide support forimproving socialand emotional development alongside scheduled

SEN/Pastoralmeetingsidentifyareas ofneed.



Bespoke after school clubs with full additional adult support. At present, these are:

e Homeworkclub
e Breakfastclub

e Craftclub

e Cookeryclub

Whole academyinitiativesto preventbullying:

e Achievedbronze anti-bullying standard
e Clearanti-bullyingpolicyis reviewed annually with inputfrom pupils and parents.
e Whole school participation in anti-bullying month

Looked after children have regular monitoring meetings with Student Support Officers who attend their
personal education plan reviews.

How is Shire Oak Academy accessible for pupils with SEND?
Shire OakAcademyannually reviews its accessibility plan, andthisisaccessibleviathe Academy website.

o Thelowerlevels of North, SouthandMerciabuildingare accessible to pupils with physical
disability. The sixthform study blocks are fully accessible for pupils with physical difficulties.

e Weensurethatequipmentusedis accessible to all pupils regardless of their needs.

e Afterschoolprovisionis accessible to all pupils includingthose with SEND.

o Extra-curricular activities are accessible for pupils with SEND.

We work closelywith occupationaltherapy and health professionals to support students who may have
medicalorphysicalneeds andwhomayrequire additional support. The school seeks support from
externalagenciessuchasthe HearingImpairmentTeam andthe VisuallImpairmentTeamto

increase student’s accessibility for sensory needs.

Howdoes Shire Oak Academy support SEND pupils during transition both withinand fromthe
academy?

We recognise thattransitions can be difficultfora pupilwith SEND and we take stepsto ensure that any

transition is as smooth as possible.
WhenaSEND pupilis movingfroma primary schoolto ouracademy:

¢ Wewillcontactthe primary schoolSENCo and arrange avisitto observe a pupilatwork and talk to
teachers and additional supportaboutthem where required.

o Wewillarrange opportunities for SEND pupils to attend the academyto familiarise themselves with
theirnew surroundings, meet staff and existing pupils as enhanced transition programme

¢ Wewillensurethatwe receive allup-to-daterecords.

e Wewillaskthe primary schoolto complete a pupilpassportwiththe pupilforusto preparefor



receptionfrom primaryschool.
Year7 students are predominantlytaughtin Mercia buildingto limitmovement around schooland
supporttheir transition.

When movingbetween key stages inthe academy:

AL SEND pupils will have their progress constantly reviewed. Moving between Key stage 3and 4 is a
key transition time in a pupil’s career. Our transition reviews are person centered placing the pupil at
the centre ofthe decision-making process abouttheirkeystage 4 programme.

Movinginto Key Stage 4, akey focus of our work with SEND pupils willbe preparation for adulthood. We
will work to develop high aspirations in young people around employability, independent living and
participation in the local community. All SEND students have a dedicated careers meeting each year from
year7onwards.

InYear11:

AUWLSEND pupils will receive targeted support for further education/employment. Academy careers
adviserwillwork with pupils to identify their most appropriate career pathway and how their
aspirations can be achieved.

Where possible we will arrange for a pupil to visit their new education oremployment setting to
supporttheminmakinginformed choicesabouttheirnextsteps and asuccessfultransitioninto
earlyadulthood.

All EHCP reviews are completed before the end of December for year 11 & 13 to ensure efficient
planning and supportis given to securing next destinations.

Howis teaching adapted to meetthe needs of SEND pupils?

Classteachersplantheirlessonsaccordingtothe specific needs of allgroups ofchildrenin
theirclassandwillensurethatallpupils’needs are met.

The SENCoandTeaching Assistants supportteacherstoplanbyensuringthe needs of SEND
pupils are met.

Specificresources and strategies willbe usedto support SEND pupilsindividuallyandin
groups.

Planningandteachingwill be adapted daily if needed to meetSEND pupils learning needs.

How are teachers supported to workwith SEND pupils and what training do they have?

The SENCo and Teaching Assistant’s role is to supportthe teaching staffin planning for children with
SEND.

The academy has a training plan for all staff to improve the teaching and learning of children
includingthose with SEND. Thisincludes whole academytraining on SEND issues.

Individualteachers and support staff attend training courses run by outside agencies thatare



relevantto the needs of specific childrenintheir class.

We have several staffwith expertiseinarange of SEN including ELSA, Dyslexia, Autism, Visual and
Hearinglmpairment, Speech and Language, ADHD, ODD and SEMH. We also have several staff
usetheirexpertise todeliverongoingtrainingto staff todevelop theirworking practice with SEN pupils.

SEND overview for parents and carers

Atouracademywereallywanttoworkin partnershipwith parents and carerstohelpusdoourvery bestfor

the pupils we serve.

AstheSpecialEducationalNeeds Coordinator(SENCo)and SENTeam atShire OakAcademy,we
will do our very best to:

Ensurethatyouareinformedifyourchildis newlyidentified as needingadditionalhelpand
supportwiththeirlearning.

Ensurethatland myteamare asaccessibleto parents and carers as possible (althoughwe may not
always beimmediatelyavailable.) Firstpointof callshould be FormTutorand then Keyworker.

Listento parents and carers and use yourinformation to help us plan supportforyour child.

Give parents andcarers the opportunity to be aware of whatyou cando athomewithyourchild to
supportlearningstrategies usedintheacademyandhelptobe consistent.

Trytoorganise meetings atatimetosuiteveryonewhois comingincluding parents/carersand agree
to carry outthe actions of the meeting (or leteveryone knowwhywe can’t)

Read any reports aboutyour child sent to the academy by professionals or other services, share
themwith other staffas appropriateand actonthemas soon as possible afterlreceive them.
Ensurethatyourchild’sidentifiedindividuallearningneeds are metwith appropriate support—
regardless ofwhethertheyhave a diagnosis of a particular condition.

Give parents the opportunity to be involved in planning supportand in reviewingyour child’s
progresstowardsthetargetsintheirsupportplan.

Inform teaching staff and others working with your child (forexample lunch staff) of your child’s
generalspecialneeds, any special supportthatis needed andwhatworks forthem.

Work with parents and others involved to carefully plan your child’s move into the academy (or from
the academy)accordingto theirindividualneeds.

As aparent/carer, itwould be helpfulif you would keep intouch and:

Lettheacademyknowif anythinghas happenedthatislikelytoupsetoraffectyourchildinthe
academy.

Ensure thatwe have your correct contact details.

Tellusifyourchild’s special needs have changedinanyway orifyoureceive a professional
reportthatmayhelpusinplanningto meetyourchild’s needsintheacademy. Please provide
copies of the report so we are able to individualise support offered to your child.

Letus knowifyou have anyconcerns orworries, sothatwe can sortthese outtogether.

Please discuss with us beforehand if you intend to apply foran EHCP, as this willensure all
necessaryinformation and documentationis available.



o Ifyouwantto meetSEN staff, then please make an appointmentin advance. This allows ustime to
gatherthe necessaryinformation and staff we may need forameetingtorespondfullyto any queries
you have.

Arrangements for consultingyoung people with SEN

The SEND Code of Practice (2014) provides post-16 pupils with the rightto make sole decisions about their
SEN and be consulted abouttheir decisions although they can involve parents or others to

supportthem making decisions.

AtSOAyoung people are supported in making their decisions via person centred planningwhich takes place
ateach schooltransition andtermly review meetings.

Howdoesthe Academyensure SEN pupilshavethe correctequipmentand provided with the

appropriatefacilities

As partofthe SEND pupiltransition programme detailed planning takes place between school, parents,
pupils, young people and externalagencies to secure allappropriate resources to enable the pupil/young
persontofullyaccessallareas ofthe curriculum and academy facilities.

Further Support and Advice for Parents

A new SENDIASS service has been launched in Walsall. Family Action will be providing the service for
Walsall which will allow increased capacity. Parents, carers and young people can contact this service if
they need independent advice, supportand advocacyregarding SEND.

https://www.family-action.org.uk/what-we-do/children- families/walsall-sendiass/walsall-sendias-
useful-information/

FAQs

Canyou check if our child has Dyslexia? [We are unable to offer assessments for Dyslexia and the Local
Authority does not offer assessments presently. However, you
can look at the British Dyslexia Association or PATOSS website for
more information on assessments. We can offer a screener for
visual stress and probability of Dyslexia, howeverthisisnota
formal diagnosis. This would need to be sought privately by
parents/carers but there is a cost involved. Arecent eye
examination must be completed before any screening can take
place.



https://www.family-action.org.uk/what-we-do/children-families/walsall-sendiass/walsall-sendias-useful-information/
https://www.family-action.org.uk/what-we-do/children-families/walsall-sendiass/walsall-sendias-useful-information/
https://www.family-action.org.uk/what-we-do/children-families/walsall-sendiass/walsall-sendias-useful-information/
https://www.family-action.org.uk/what-we-do/children-families/walsall-sendiass/walsall-sendias-useful-information/

Our doctor said my child needs an
EHCP (Education Health and Care
Plan). How can we get one?

An Education Health and Care Plan or EHCP is a special plan for
students who need extra help or face difficulties in learning. It is
created after carefully studying your child's needs. We keep a
close eye on your child's progress in school, and if we think an
EHCP is needed, we will get in touch with you. If your doctor
believes an assessment should be done, please ask them to begin
the process, and the school will give you more details but some
can be found here Requesting an EHC needs assessment

How much time does it usually take to
get my child tested for Autism?

Getting assessed for Autism is a complicated process that
includes Speech and Language Therapists, your doctor, and other
experts. The whole process can take quite a long time, usually
between 14 months and 3 years, depending on where you live.
You should visit your GP and ask for a referral to either CAHMS or
Paediatrics. School cannot

refer for an autism assessment.

Canthe school test my child for
Autism?

Schools can't tell you if you have Autism or not, that's something
only medically trained staff can do. Schools can't start this
assessment

because it must be done by one of the special groups like Speech
and Language Therapy.

Canthe school test my child for
ADHD?

Assessments for ADHD need to be completed by medical
professionals. The best thing to do is talk to your GP and make an
appointment with them. They know how to help and understand your
situation better. They should complete the referral for you.

Canonlythe SENCo apply foran EHCP
(Education Health and Care Plan)?

No, any professional involved with the young person can apply
including the parent/carer. There is a guide to the process on the
website Requesting an EHC needs assessment

My doctor said thatthe schoolneeds to
arrange counselling for my child.

Not all our schools have their own counsellors available at the
school. However, they might have access to counselling services.
Each school decides whether to provide these services based on the
needs of each student. Your GP can also arrange this. Shire Oak

Academy does not have
access to a counselling service.

Does school have its own Educational
Psychologist.

Our schools don't have their own Educational Psychologists. We
have other therapists who can help, like Speech and Language
Therapists, Occupational Therapists, and Music Therapists.
Educational

Psychologists usually work for the local authority and they
have limited time available to support schools.

My child has 1 to 1 support at Primary
school. Will this continue at
Secondary school?

When you're at school, you'll be going to different classes
throughout the day. Usually, your child won't have someone just
for them all the time. But if your child has an EHCP that says you
need extra help, then

you might get someone to supportyou in some lessons. This will not
be 1:1in most cases.

My child can'twearthe whole school
uniform

At our school, everyone has to wear a school uniform. It's really
important. Reasonable adjustments willbe made where we have a
consultant letter to explain why this is heeded.

I have been told by my doctor that my
child needs extra time in their exams.

Sometimes, students who have certain conditions that make it
harder for them to learn or work quickly can get extra time during
exams (called Access Arrangements). But not all students
automatically get it and students will need to tested. Some students
might need to do

more tests to see if they also need extra time during exams. Access
arrangements have to be normal ways of working over a period of time



https://educationadvocacy.co.uk/what-is-a-ehcp/
https://www.gov.uk/children-with-special-educational-needs/extra-SEN-help
https://www.nhs.uk/conditions/attention-deficit-hyperactivity-disorder-adhd/
https://www.gov.uk/children-with-special-educational-needs/extra-SEN-help

notjust whenthe exam seasonis starting.

| have read that a child with an EHCP
(Education Health and Care Plan) can
receive a personal budget?

Some pupils with EHCP’s (Educational Health and Care Plans)
can receive a personal funding budget. Please contact the local
authority

SEN team to discuss.

My doctor said my child needs a
reduced timetable to support their
mental wellbeing.

To talk about your worries and share any medical papers you have,
we need to arrange a meeting with you and your child at the school.
This will help us make the best choices for your child and their
health and happiness. The Local Authority has very strict rules
around reduced timetables and they should be used as a last
resort in exceptional circumstances as they significantly impact
the learning of your child. They are also only used for a minimum
amount of time.

Professionals should not be suggesting these as a given or

support strategy.

My child needs a toilet pass.

To get permission to use the toilet during lesson time, we need to
see a letter from a consultant The school can't give you a pass
without this letter. This will also be reviewed periodically.

| have been informed that now my
child is over the age of 14 they are
entitled to an annual health check by
a doctor.

Yes, that's right! If a child (aged 14 and above) has learning needs,
they can have a yearly check-up with their GP (doctor). It's important
for parents or guardians to register their child with the GP and let
them know about their learning difficulties.

My child has physical difficulties and
is a wheelchair user. Who can | talk to
at the local authority about their
support

in school.

Every local area has special people called a desighated clinical
officer and a designated medical officer. If you need to talk to them,
you should get in touch with the special needs team in your local
area.

They will help you find and connect with those staff members.

My child is also our carer. What support
can he get from school and the local
authority?

We want to know if you're a young carer, someone who helps take
care of someone in your family. You can let us know by talking to you
or when you apply to the school. If you're a young carer, there are
people in the local authority, like the designated social care

officer, who can offer you extra help and support.

My child has Special Needs and | am
concerned that their well-beingis not
good and they may stop coming to
school. What should | do?

First, you should talk to the SENCO (Special Educational Needs
Coordinator) at your school. They're there to help you when you're
having difficulties. Each school has a way to support students like
you. It's important to let them know as soon as possible so they
can create

a plan to help you and your child faster.

My child has learning needs. Will they
receive any support at secondary
school?

The school will look at what your child needs and make a plan. They
will think about your child's specific needs and make changes to how
they teach, provide support in small groups, and sometimes ask for

help from other groups outside of the school if needed.



https://www.ipsea.org.uk/personal-budgets-and-direct-payments

I no longer feel my child has special
educational needs. Whatdo | do about
this?

Every school has a plan to help students make progress, and we
always keep an eye on how they're doing. You will also be asked to
join in on reviews where you can share your thoughts. These reviews
give you a chance to ask questions and talk about whether you think
it's still necessary for your child to have special support.

Who can | ask for Special Needs
advice at school?

You can talk to the SENCo (Special Educational Needs
Coordinator) at the school, the Special Needs team at your local
authority and SENDIASS who offer independent advice.

What additional support can you offer
my child?

In the Mercian Trust, we're lucky because we can help your child get
music therapy, occupational therapy, or speech and language
therapy. These are special kinds of help that can be really helpful.
The Trust understands how important it is for children to get this
extra support. So, parents don't have to worry about paying any extra
money for these

services.

| have been referred to CAMHS (Child
and Adolescent Mental Health
Services) and still haven’t heard from
them.

When you need an appointment with CAMHS (Child and
Adolescent Mental Health Services), they are the ones who decide
how soon you can get one. Sometimes, it can take a few months
for the process to

happen.

| am concerned that my child seems
to be falling behind other pupils in
their class which is making them feel
upset and anxious. How can | tell if
they have a learning need?

We keep a close eye on how students are doing by assessing in
class. If a student is not making progress, the teachers talk about it
in their department meetings, and we have a way for teachers to
refer their concerns to the SENCo. If there seems to be a pattern of
issues with progress, the SENCO (Special Educational Needs
Coordinator) will be told. The SENCO will then start a special
assessment process. At every step, we will let you know if we're
concerned. The assessment process is thorough and detailed. It
aims to find out what learning difficulties your child has and come
up with ways to help them learn better. Your child might be put on
the SEND register at school, which means they will get extra help
inside and outside the classroom from

different people where appropriate. We will keep you informed and
involve you in this planning process.

At primary school my child uses an
overlay and coloured paper. Will this
continue?

Yes. If your child has a diagnosis of dyslexia they will be offered
coloured paper. Some pupils without a diagnosis will be offered a
coloured overlay to carry with them. We would always
recommend

regular vision check-ups with an optician.

| keep receiving calls that my child is
very poorly behaved, does this mean
that my child has special educational
needs?

No, it doesn’t. The school keeps an eye on how everyone behaves,
and if there are any worries, the pastoral team talks to the SENCo
(Special Educational Needs Coordinator) about it. If you think there
might be something more going on talk to your pastoral team who
cantalk to the

SENCo about it and this can be discussed at the inclusion panel.



https://www.kids.org.uk/sendiass

My child needs to use their phone in
school because of their needs.

The school and Government have rules about phones, and they
need to be turned off and kept in your child's bag while in school. If
someone sees the phone, it will be taken away according to the
school's behaviour rules. If students need to speak with home in an
emergency this can be done via the pastoral team. If parents/carers
need to speak to their child in an emergency again this can be done
via the pastoral

team.







